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  HOW TO RESET WATCHNET DVR/NVR SYSTEMS  
 
 
 
 

There are three options on how to reset the password for WatchNET Systems 
 

    Option 1: Through Phone APP and scanning the QR Code 
 

Step 1: Enter the login interface or system login from the DVR/NVR and click Forgot Pattern button 
 

 

Step 2: Click the Question mark  icon beside the password field 
 



2 

 

 

Step 3: Click OK button 
 

 

Note: If the email is already entered from the initial setup you will see the QR code on the left side and the email 

at the bottom, please proceed to step 5 
 

Step 4: Enter or input a valid email address. 
 

 

Step 5: Download the MVS PRO+ APP from APP store (iOS devices) or Play store (android devices) 

Step 6: Open the MVS PRO+ App and go to “me” button at the bottom right corner (image below) 
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Step 7: Go to “Tool Manager – Device Password Managements” and scan the QR code that shows on the left 

side of the screen and once scanned successfully you will see password reset successfully message. 
 

 

Step 8: Security code will be sent directly to the email register to the recorder. Sample received email below.  

 
Step 9: Input the security code and click the Next button. 
 

 
 

 
 

 

 
 

Step 10: The last page will allow you to input a new password for the system. 
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    Option 2: Scanning QR Code using QR Code Scanner APP 
 

Step 1: Follow step 1 to step 4 from Option 1 to see the QR Code 
 

Step 2: Scan the QR code using QR code scanner application from your phone and once you scan you will see a 

long string with letters, numbers and special characters. Sample below. 

 

 
Step 3: Copy the whole string and email it directly to “ support_gwpd@htmicrochip.com 

 

Step 4: Security code will be sent directly to the email register to the recorder. 

Step 5: Enter or input the security code below and click the Next button 

mailto:support_gwpd@htmicrochip.com
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Step 6: The last page will allow you to input a new password for the system. 
 
 
 

    Option 3: Answering the Security Questions directly from the recorder 
 

Step 1: Follow Step 1 to step 3 from Option 1. 
 

Step 2: Select Security question on the Reset Type and enter the answers 
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Step 3: The last page will allow you to input a new password for the system. 
 


